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UIN: IRDAN150RP0034V01201213, IRDAN150RP0005V01201415, IRDAN150RP0005V01201819, IRDAN150RP0008V01201819

Unit 1501&1502, 15th Floor, Tower 2, One International Center, 
Senapati Bapat Marg, Prabhadevi, Mumbai – 400013

Compensation shall be payable under only one of the items (i) to (iv) above in 
respect of the owner-driver arising out of any one occurrence and the total 
liability of the insurer shall not in the aggregate exceed the sum of 
Rs. 15 lakhs during any one period of insurance.

Cancellation:

a) The Insured may request the Company for cancellation of the policy at any 

time during the Policy term without giving any reason for cancellation.

b) The Company can cancel the policy on the grounds of established fraud  

‘ab-initio’ with  forfeiture of premium and non-consideration of claim, if any, by 

giving minimum notice of 7 days to the Insured at Insured’s communication 

address.

c) Motor Third Party Liability cover or any other compulsory insurance 

mandated by law Can only be cancelled in case of double insurance or Total 

loss or Constructive Total Loss of Insured Vehicle.

d)The Company shall – i) refund proportion premium for unexpired policy 

period subject to no claim reported during the policy period. ii) refund 

premium for the unexpired policy period, in respect of policy with the term 

more than one year and the risk coverage for such policy years has not 

commenced. iii) refund premium by retaining the minimum premium of 

Rs.100/- (or Rs.25/- in respect of vehicles specifically designed/modified for 

use by blind / handicapped / mentally challenged persons).
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The parties to the contract may mutually agree and enter into a separate 

Arbitration Agreement to settle any and all disputes in relation to this policy. 

Arbitration shall be conducted under and in accordance with the provisions of 

the Arbitration and Conciliation Act, 1996. (This clause is not applicable to retail 

customers)

You are requested to go through the Arbitration Agreement proposed by the 

Company which is available on the Company website  HYPERLINK 

" " . In case you do not http://www.libertyinsurance.in www.libertyinsurance.in

agree with the proposed Arbitration Agreement you are requested to kindly 

inform the same to the Company by writing to  HYPERLINK 

"mailto: "  for further care@libertyinsurance.in care@libertyinsurance.in

discussion and agreement
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https://www.cioins.co.in/Ombudsman

Unit 1501&1502, 15th Floor, Tower 2, One International Center, 
Senapati Bapat Marg, Prabhadevi, Mumbai – 400013
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Email: oio.ahmedabad@cioins.co.in

Email: oio.jaipur@cioins.co.in

Email: oio.kolkata@cioins.co.in

Email: oio.lucknow@cioins.co.in

Email: oio.mumbai@cioins.co.in

Email: oio.noida@cioins.co.in

Email: oio.bengaluru@cioins.co.in

Email: oio.bhopal@cioins.co.in

Email: oio.bhubaneswar@cioins.co.in

Email: oio.chandigarh@cioins.co.in

Email: oio.chennai@cioins.co.in

Email: oio.delhi@cioins.co.in

Email: oio.ernakulam@cioins.co.in

Email: oio.guwahati@cioins.co.in

1st floor,"Jeevan Shikha", 60-B,Hoshangabad Road, 
Opp. Gayatri Mandir, Area Hills, Bhopal – 462 011.

Jeevan Deep Building SCO 20-27, Ground Floor 
Sector - 17 A, Chandigarh – 160 017.

KOCHI

10th Floor, Jeevan Prakash,LIC Building,
Opp to Maharaja's College Ground,M.G.Road,
Kochi - 682 011.
Tel.: 0484 – 2358759

6-2-46, 1st floor, "Moin Court", 
Lane Opp. Hyundai Showroom, A. C. Guards, 
Lakdi-Ka-Pool, Hyderabad - 500 004.
Tel.: 040 - 23312122 / 23376991 / 23376599 / 
23328709 / 23325325
Email: oio.hyderabad@cioins.co.in"

Tel.: 0755 - 2769201 / 2769202 / 2769203

Tel.: 0674 - 2596461 /2596455/2596429/2596003

Tel.: 0172-2706468

Tel.: 044 - 24333668 / 24333678

Tel.: 011 - 46013992/23213504/23232481

Tel.: 0120-2514252 / 2514253

Tel.: 0361 - 2632204 / 2602205 / 2631307

Tel.: 022 - 69038800/27/29/31/32/33

Tel.: 0522 - 4002082 / 3500613

Tel.: 033 - 22124339 / 22124341

Email: oio.patna@cioins.co.in
Email: inscoun@cioins.co.in

Email: oio.pune@cioins.co.in

Office of the Insurance Ombudsman,
2nd Floor, Lalit Bhawan, Bailey Road, 
Patna 800 001.
Tel.: 0612-2547068

THANE

Office of the Insurance Ombudsman, 2nd Floor,
Jeevan Chintamani Building,
Vasantrao Naik Mahamarg,Thane (West)- 400604
Tel.: 022-20812868/69
Email: oio.thane@cioins.co.in

Maharashtra

For the latest details of Ombudsman offices, please visit the Insurance Ombudsman website at the following link: https://www.cioins.co.in/Ombudsman

Tel.: 020-24471175

Insurance Act,1938, Section 41-Prohibition of Rebates

1.No person shall allow or offer to allow, either directly or indirectly as an inducement to any person to take out or renew or continue an insurance in respect of any kind or risk 
relating to lives or property in India, any rebate of the whole or part of the commission payable or any rebate of the premium shown on the policy, nor shall any person taking 
out or renewing or continuing a policy, accept any rebate except such rebate as may be allowed in accordance with the prospectuses or tables of the Insurer.

2.Any person making default in complying with the provisions of this section shall be liable for a penalty, which may extend to Ten Lakh  rupees.

Disclaimer 

Liberty General Insurance will not be deemed to provide cover nor be liable to pay 
any claim or provide any benefit hereunder to the extent that the provision of such 
cover, payment of such claim or provision of such benefit would expose Liberty or its 
parent to any sanction, prohibition or restriction under United Nations resolutions or 
the trade or economic sanctions, laws or regulations of Australia, the European 
Union, United Kingdom, United States of America or other applicable jurisdiction.


